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Introduction 


This project is derived from texts produced by the Royal Canadian Mounted Police and 
includes items such as communiques, directives, health and safety bulletins concerning the 
Novel Coronavirus (SARS COVID-19). In the process of assembling these texts into 
chronological order, I have juxtaposed many types of information to show that every 
organization, even a law enforcement agency, consists of a multiplicity of voices and 
attitudes. As an organization, the RCMP is complex, an old “brownfield” hierarchy that 
encompasses a wide variety of employees; everyone from frontline police officers to public 
service staff, IT, HR, to name only a few. And as a law enforcement agency they are also 
joined at the hip to Alberta Justice, which means also adhering to constant changes in court 


scheduling and procedures. 


The records used in this project span January 2020 to April 2021, giving a sense of the cyclic 
motion, phases and downright repetition that occurred as the pandemic settled in. Not only 
do they show how no one took COVID-19 seriously in the beginning, they also show that 
no one questioned the strength of our health authorities, or the resiliency of the public and 
its institutions. From there we see a growing realization the pandemic was global, not just 
another overseas false alarm. The virus was here, in our country, in our towns and cities, and 
in our bodies and minds. Above all, these RCMP texts show how a hierarchical organization, 
built around enforcement, must respond, and change, to an unprecedented, dynamic event 


far beyond its control. 


The texts also hint at the ever-evolving duties and missions of a national police department 
in an era where public institutions of all kinds are under siege. We see through these texts an 
endless cycle of imposing, lifting, re-imposing restrictions as the RCMP tries to steer a way 
through unclear and/or contradictory directives issued by two levels of government. You 
can discern a little frustration as they wait for provincial and national direction; a sense of 


being caught between a rock and a hard place. 


I arranged the texts on the page to show the fragmented quality of information both 
received and transmitted. To me, much of my lay-out resembles a series of coastlines; 
information ebbing and flowing, the cycling between hope and despair, the erosion of 
confidence, the tidal pools of frustration, constant repeating directives and just plain WTF 
when variants of the COVID-19 virus arrive and upend our expectations yet again. The line 
breaks and zig-zag motion of the text on the page are meant to convey the swiftness and 


unpredictability of the virus itself. 


A final note: this project is not meant to whitewash the RCMP as a colonial-settler, often 
brutal organization. Rather, it is meant to be a more nuanced story of an organization’s 
journey from complacency to concern, from a sense of its place in society as “Canada’s 
Police Force” to an uncertainty on how to move forward in the new post-COVID normal. 
Questions continually emerge. When do you choose to educate? When and how do you 
enforce laws that keep changing? How do you even police within a greater public that no 


longer shares a sense of community — or even a common reality? 


I 
2020 


January to May 


January 


The Public Health Agency of Canada has confirmed 
two cases of 2019-nCoV in Ontario, two people recently 
returned from Wuhan, China on China Southern 
Airlines CZ 311. 


Contact tracing commencing. 


Coronaviruses (CoV) are a large family ranging from 

the common cold to more severe illnesses, such as Middle East Respiratory Syndrome 
(MERS-CoV) and Severe Acute 

Respiratory Syndrome (SARS-CoV). 

Novel coronavirus is a new strain not previously identified 

in humans. 

Common signs of infection include fever, cough, 


diverse respiratory symptoms. 


Avoid touching your eyes, nose and mouth, 

avoid close contact with people who are sick. 

Wash hands before handling, serving or eating food. 
Practice proper cough and sneeze technique, 

cover mouth and nose with your arm. Discard 


used tissues immediately. 


Our healthcare system can handle the virus. 
Risk to Canadians remains low, though travel to China 


is not recommended. 


Match 1-19 


1 

State of Emergency — 

The Province of Alberta has enacted 
new public health recommendations 
effective March 17. 

Gatherings restricted to 50 people, 
restaurants, food-service facilities limited 
to 50% fire code capacity, going to bars 
and nightclubs prohibited. 


The government's response plan 
aims to flatten the curve, spread the rate 
of infection so as not to overwhelm 


out health care services. 


RCMP Division Emergency 

Operations Centre (DEOC) is coordinating 
with all municipal and provincial emergency 
operations centres. 

The RCMP maintains national oversight 

of emergency management plans, 

including outbreaks. 

We are first and foremost Canada’s 


police service. 
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Most of you likely know 

the Province of Alberta is closing schools 
indefinitely. 1am aware many of you 
must stay home with 

your children. 

We've heard your concerns. 

So many questions we can’t answer yet, 
information changing by the minute. 
We’re doing our best to ensure 


what we shate is fact-based. 


We are developing Whole-of-Government 
plans to increase our workforce resilience. 
Expect a flood of communications 

from your divisions, managers, national 
headquarters and myself on top of news 
ot social media outlets you choose 


to follow. 


Effective immediately — 

a layered Human Resources Business 

Continuity Plan (BCP) that will affect 
shiftwork, hours of operation 
resoutce allocation, 
nonemergency calls. 

Coming soon — 

protocols for front counter service 

in detachments, equipment and network 

connections for employees across 


the country to work from home. 


We are setting up divisional emergency 
operations centres (DEOCs) in some 


divisions. 
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To reduce face to face contact 
with the public we will limit access 
to facilities. 

I need to be clear. 

We are not closed for business, 
only changing how we deliver 
essential services to our 


communities. 


All K Division detachments will lock 
public access doors. 

If you require personal contact 

with an officer, an employee will escort 
you into the detachment. 

You may be asked to wear a mask. 
Don’t be alarmed if you see employees 


wearing extra protection. 


Only essential fingerprinting 

for doctors, nurses, security staff 

and other frontline service providers 
will be completed . 

Non-urgent fingerprinting and criminal 


recotd checks will resume later. 


Detachment commanders must find 
alternative ways to manage Priority 3 
and 4 service calls, including 
Fraud, Lost Property 
Assist General Public, 
Abandoned Vehicle 
Alcohol Offences, Public Intoxication 
Animal Complaints 
Cannabis Related, Minor Drug Offences 
Harrassing Phone Calls 
Keep the Peace 
Passport Stolen/Lost 
Prisoner Info 
Public Safety Traffic Hazard, 
Execution of Warrants 
Non-injury MVCs. 
We anticipate an increase in calls for welfare 
checks on individuals living alone and 


self-isolating. 


Division Traffic Services will address 
high-risk driving behaviours through 
regular patrols. 

Please use appropriate PPE 

when conducting these stops. 


Handle documents as per guidelines. 


Criminal Operations to suspend 
Mandatory Alcohol Screening activities 


until further notice. 


Members can still rely upon 
reasonable suspicion to demand 
roadside alcohol tests. 

Members obtaining samples 


should use appropriate PPE. 


Temporary suspension 

of the Physical Abilities Requirement 
Evaluation (PARE). 

This does not apply to Depot 

or mandatory firearms training 

(pistol and carbine) needed to maintain 


a viable public safety response. 


A 


Traffic court is suspended. 


Current jury trials and in-custody 

trials are proceeding in provincial court 
but sittings for Court of Queen’s Bench 
and Provincial Court are suspended 


indefinitely. 


We have received verbal notification 
from Federal Crown that appearance 
dates should be set for 10 weeks out. 
Provincial Crown has yet to advise 


on their appearance dates. 


Expect delays to 

sheriff prisoner transport services 
due to internal resource issues. 
We contacting 

Sheriff Management, 

will update when able. 
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National Criminal Operations 

issued a directive regarding the holding 
of prisoners in RCMP custody. 

Every avenue should be explored 

for the release of prisoners 

considering factors 

such as age, 

existing respiratory illnesses, 
compromised immune 


systems. 


Enhanced cleaning measures 

implemented in “K Division 

office locations 
(K Div HQ, Duncan Building 
Calgary Airport, First and Jasper 
and Red Deer Sub Building) 

in common areas such as elevators, 

bathrooms, lunchrooms. 

All employees should follow 


desk-cleaning protocols. 


Starting March 19, staff will be on hand 
to complete fit-testing of half-mask 
respirators and P100 cartridges. 


For the medical questions on page two, 
just answer YES or NO. 

DO NOT provide details on any 
medical conditions. 

Medical conditions must be significant 
enough to limit your ability to wear 

a respirator. 

If your answer is still YES 

you must take the form to your medical 
professional for clearance 

prior to fit testing. 

You MUST be clean-shaven 

where the mask seals to the face. 

No exceptions 

other than religious 

requirements. 

Policy is clear, supported 


by all unions. 


We are suspending 
the facial hair provisions 
of our Uniform and Dress 


Manual. 


All front-line members 
report to work clean-shaven 

(or appropriate moustaches) 
unless subject to a specific exemption 
to ensure the N95 respiratory mask 
is effective if suddenly needed. 
National direction 


forthcoming on this matter. 


Members must protect themselves 
weat a disposable coverall, gloves, 
safety glasses and fitted respirator 
with P100 (soft pink) cartridges. 
Wear Duty Belt on the exterior 

of the suit to enable access to 
intervention tools. 

The attached document 

contains guidelines for donning 
and doffing PPE, and for cleaning 
duty belts and equipment. 
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We can't do our duty if we don't 
protect our personal health. 
Increased risk for Canadians 
aged 65 and over, 

those with compromised 
immune systems, 

underlying medical 


conditions. 


If you have symptoms 
of COVID-19 
fever and/or cough 
ot difficulty breathing, 
or you ate deemed high-risk 
due to close contact with someone 
diagnosed with COVID-19, 
you have a duty to stay home 


in self-isolation, 


Self-isolate means 
limited contact with others. 
Do not leave home 
unless necessary, 
such as seeing a doctor. 
Do not go to work. 
Do not use public 
transportation 
buses, taxis. 
Have groceries and supplies 


dropped off at your door. 


If possible 

stay in a separate room, 

use a separate bathroom, 
keep at least two metres 
between yourself and others 


in your home. 


Keep interactions brief, 

weat a mask, avoid contact 
with older adults 

and those with chronic 
conditions 

ot compromised 


immune systems. 


Avoid contact with pets. 
Be careful if you live with others 


who may touch a pet. 


7 
Rules around access to systems 

will come from the Chief Information 
Officer to ensure our networks 

can handle critical functions. 

In the meantime follow guidelines 

to work off-site. 

Paperless if possible, 

on approved equipment. 

Control who sees 

and hears your work. 

Encrypt ‘Protected B' information 


when storing or transmitting. 


Connect to VPN/SRA, 

capture your data from the corporate 
network and disconnect, 

Limit the use of videoconferencing 

on the Government of Canada network 


when audio will do. 
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Localize any files before leaving 
the office. 

Download outside business hours. 
Please be mindful 

of significant strain on our IT 
systems. 

Users ate asked to cease 
unnecessary Internet browising 
and streaming. 


Desktop computer towers 


are NOT approved for telework use. 


Unapproved IT equipment puts 
RCMP security at risk. 


If you need a laptop 
(monitors and scanners 


will not be deployed) 


seek approval from your line officer. 


Upon written approval via email 
open a ticket with K ICON. 
Someone will contact 


and assess you. 
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Match 20-31 


1 

Under section 29 (2.1) 

of the Public Health Act, 

Alberta’s Chief Medical Officer 

has prohibited 
gatherings of over 50 people 
use of public recreation and 
private entertainment 
facilities. 

She has also ordered bars 

and nightclubs to close. 
These are the only 
enforceable orders issued 
to date. 

(Recommendations 

such as self-isolation 

for 14 days are not orders 


thus unenforceable.) 


We anticipate being called 
upon to enforce The Federal 
Quarantine Act, and are working 
on protocols to govern 


this process. 
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The provincial government is directing 


the public to report infractions -- 
quarantine violations 
large gatherings 
businesses in non- 
compliance — 
to Alberta Health Services (AHS). 
Public health inspectors will address 


complaints. 


The goal of AHS is to manage 
these complaints internally. 
Resort to enforcement only 
when absolutely necessary and 
triage them to the proper 


enforcement agency. 


When a member of the public 
contacts a detachment to make 
a complaint, please refer them 
to the AHS website. 

Should the complainant remain 
unsatisfied, please take their 
name, number and details and 
forward to K DEOC Health. 


The next few weeks 
ate crucial and will define 
how well we collectively 


flatten the curve. 
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2 

All our national, provincial 

and divisional teams — 
COVID Response, 
Occupational Health and Safety, 
Labour Relations, Procurement, 
Finance, etc 

are moving mountains 


to support us. 


While front line policing 

and Investigations are more visible, 
keeping IT systems working, 
guaranteeing pay and benefits 

and maintaining fleet 

and real property assets 


are all vital. 


3 

On March 25 

the Alberta government 

allowed peace officers and police 
officers to ticket public health 
offenders. 

Fines for violating an order 

have increased from $100 

per day to $1,000 per 


occurrence. 
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Although the government 
announced this, processes 

to support enforcement 

of these orders are not in place. 
We are told efforts are underway 
to finalize the legislative changes 
required for enforcement. 
Guidelines for the members 
enforcing these orders 


are forthcoming. 


The National Weapons 
Enforcement Support 
Team report significant 
increase in the purchase 
of firearms, ammunition, 
crossbows 


etc. 


If you are seizing firearms 
at occurrences 
(assaults, 
domestic assaults, 
other violent events) 
Sec 117.04 CC 
allows you to seize 
their Possession Acquisition 
License (PAL). 
Seizing a PAL is important 
as it prevents a subject 
from purchasing any 
non-rtestricted 


firearms. 
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4 
National Headquarters 
NHQ Covert Operations 
Human Source Program 
recommends suspending 
all in-person meetings 
with confidential informants 
(Cls). 
Members and CIs could 
infect each other. 
Tracking infected individuals 
could compromise the CI 
relationship if disclosed 
to public health agencies. 


A CI meeting in the current 
culture of social distancing 
could attract undue attention. 
Covert Operations 
recommends contacting 
ClIs via phone calls using 
a non-traceable phone. 
NOTE — 
Written electronic 
communication is not permitted 
for the purposes of debriefing 
Cls or receiving intelligence, 
unless urgent, 
necessary to protect life, 
preserve evidence 
ot take immediate 


action. 


If absolutely necessary 
send requests for support/escalation 
to your Line Officer, 

OIC Covert Ops 
ot OIC Federal Policing 
Support Services 
for approval. 
If an in-person meet 
is authorized, take precautions 
to protect the health of both 
Member and CI. 


Anyone using COVID-19 

to threaten police or the public 
should be added to CPIC 
whether or not they have 


tested positive. 


5 

Justice of the Peace 

Bail Hearings — 

If you have someone 

in custody who is exhibiting 
symptoms of influenza or 
COVID-19, please advise 
the Crown so they can 


expedite the hearing. 
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Please enter 

Flu-like Symptoms 

in the bail hearings box to ensure 
the matter is managed appropriately. 
Schedule specific times for individual 
Members to be in the office. 

Once the incoming Member 

is on-duty and out of the building, 
the outgoing Member may return 
and end their shift. 

No visits from family members 

or employees from other RCMP 


workplaces permitted. 


6 
Our northern communities 
are especially vulnerable 
to outbreaks. 
Many do not have facilities 
to support serious illness. 
If you travel to a northern 
ot isolated community 

e.g, Iqaluit 
please do not return 
to the community until 
you have completed a full 
14-day self-isolation period 
in an urban centre where 


access to care is available. 
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7 

One of our regular members 

has tested positive for COVID19. 
This case occurred on a service call. 
Our member took appropriate 
precautions and I am happy to say 
they are doing well, recovering 


at home. 


8 

When can I return to work following a period 
of self-isolation and how can I remain healthy? 
You can return after completing 

your period of isolation as defined 

by Alberta Health Services, and 


are symptom-free for 24 hours. 


Asymptomatic is defined 
as not having a fever, no longer 
coughing or sneezing, increased 
energy level. 
Still so much we don’t know 
about the virus, we must 
assume, 

just like the flu, 

you can keep getting it. 


Any member confirmed 

as having Covid-19 

will be followed by both 
AHS and RCMP 

Health Services. 
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9 

Maintain a clean workplace. 

Assign police vehicles 

to members for each shift. 

That member is responsible 

for properly cleaning it 

at end of shift. 

Remove all communal 

candy dishes from the office 

and do not bring food to share. 

In a vehicle, clean all 
key fobs, chains 
gas tank covers, 
seat adjustment 
mechanisms, 
seatbelts, 
signal shifts, 
reatview mirror, 
etc. 

In the office, clean 
pens, coffee pots, 
kettles, photocopiers, 
filing cabinets, 


etc. 


10 

Doffing coveralls 

and other PPE — 
Remove duty belt 
Unzip coveralls, 
while still wearing 


gloves. 
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With a partner — 

Have them roll 

the coverall over 

your shoulders, 

inside out and 

down your body 

until you can 

step out. 

Without a partner — 

reach behind 

pull the coverall 

off one shoulder 

bunch the coverall 

in your hand. 
pull your arm 
through the sleeve 
turn it inside-out. 
At the same time 
remove the glove 
to keep it in 
the sleeve. 

reach inside 

the other sleeve 

pull that arm 

through while 

pulling off the glove 

keeping it inside 


the sleeve. 


roll down 
the coverall, 
while keeping 
the outside of 
the coveralls 
turned inward. 
Place in plastic 
bag. 
Remove safety glasses, 
untie the respirator 
from the back of your neck 
and pull from the chin upwards. 
Decontaminate 
in plastic bag and seal. 
Wash hands, soap 
ot hand sanitizer, 
immediately. 
Do not touch any part 
of your face before 
cleaning with soap 


and water. 


The virus is serious. 


Do not underestimate it. 
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April 1-15 


1 
Of course you know 
the motto of our ongoing renewal 
of the public service — 
Agile, Inclusive, Equipped. 
Who knew Agi/e would mean 
this kind of adjustment 
but here we ate. 
And maybe what we’re learning 
along the way will help us all 
better prepare 
for the future 
? 
Our Strategic Policy 
and Planning team 
will contact our commanding 
officers to conduct scenarios 
for moving forward post- 
COVID 
bring us all 
back together. 


Resumption plans will address 
physical return to the workplace, 
training, transfers, relocation 


and annual leave. 
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I'll share more as plans unfold 
but for now stay the course. 
Overcoming this virus 
requires the same commitment 
we’ve all made — 

to modernizing 


our organization. 


2 


A\ watch supervisor in southern Alberta told me 


he used to joke with electrician friends that he 
would rather go to a weapons call or a violent 
incident than change out an electrical fixture 
at home. Why? Because you can at least see 
what can hurt you. 

Well, like electricity in the wall, coronavirus 


zs invisible. 


I know you are wondering 
when things will get back to normal. 
We simply don't know right now. 
Our measures are working, 
but it is too soon to let up. 
The return 
may be gradual, 
things may never 


be the same. 


My last thought in this message 
is to acknowledge 
the strangeness 


of what we are going through. 
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For those separated 
from colleagues and those still 
in their workplaces, 
having to keep your distance 
every day feels unsettling. 
Many of us believe 
we are not working as hard 
as some on the front lines. I say 
Don't feel guilty. 
It is what it is. 
I know 
we are all 
willing to do 
whatever 
is required 


of us. 


Victim Service Units (VSU), 
considered essential, 
are mandated to serve victims of crime 
in their communities 
on behalf of the Government 
of Alberta, as outlined in the Alberta 
Victims of Crime Act, 
Victims of Crime Protocol 


and 


the Canadian Victims Bill of Rights. 
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VSUs 

provide information, 

support, referral 

throughout the criminal 

justice process. 

Covid-19 has not changed 

the mandate but the crisis 
has strained 
VSU resources 

which means we must 

focus on 


core setvices. 


In cases where criminal activity 
has occurred, referral to the VSU 
is appropriate, 
eg, 
domestic incidents, 
house fite, serious 
motor vehicle accidents, 
missing persons. 
If the incident does not fit 
the mandate of the VSU police 
members are encouraged to call on 
alternate resources such as 211 
a free confidential service 
that provides information and referral 
to community, social health and 


government Services. 
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4 

When providing 

medical assistance to an individual 

with COVID-19, 

members must take precautions — 
eye protection, 
surgical/ procedure masks, 

gloves, gowns 

(a gown may not always 

be possible to wear as it could limit 

access to intervention equipment.) 

N95 respirators 

are required for aerosol generating 


medical procedures) 


Distance yourself 

2 meters from subject, 
physically separate bystanders 

and those not assisting. 
Perform hand hygiene 

before donning personal 

protective equipment 

and immediately after 
removing gloves 
and PPE. 


In situations where the subject 
appears stable, or in no visible 
respiratory distress 
weat a gown 
(or long-sleeve uniform) 
mask, goggles, gloves 


in that order. 


If the subject appears unstable, 
difficulty breathing, 

abnormal level of consciousness, 
potential to deteriorate 

use an N95 respirator instead 


of a mask. 


Respirators provide aerosol protection 
should you need to apply naloxone 
or cardiopulmonary resuscitation 


(CPR). 


Regarding CPR — 

Provide chest-compression only. 

Do not perform assisted respiration 
or rescue breathing. 

Regarding Naloxone — 

Unknown risk. 

When administering it, 

balance risk of exposure to COVID 
to a potentially life-saving intervention 


pending EMS § arrival. 


Always treat bodily fluids 


as potentially infectious. 


Have the subject 
weat a mask 

(if conditions allow) 
to contain respiratory 


secretions. 
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If required to go to an emergency room 
as follow-up to a call, or accident, limit 
unprotected interactions with medical 
personnel and patients. 
Report any close 
ot high risk 
contact 
to a DEOC for tracking 
purposes. 
If a gown was not used 
disinfect the duty belt 
and gear. 
Doff PPE 
as per doffing 


procedure. 


5 

OC, or pepper spray 

is a lachrymatory agent, 

which stimulates tear production. 
It is also a respiratory irritant, 
and can, on tate occasions, 
cause cessation of breathing, 
respiratory arrest. 

Symptoms include swelling 

of mucous membranes, 

eyes, nose, throat. 

Effects are manifested 
by coughing, 

gagging, gasping, 

touching one’s face 


and can last 15 to 45 minutes. 
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Some effects 
such as nasal 
congestion, 
runny nose and 
sore throat 
mimic COVID-19 
symptoms 
A person who has been 
sprayed should be encouraged 
to relax and breathe normally. 
Affected areas should be 
exposed to fresh air, if possible 
flushed with cool water. 
The impact of OC spray on people 
infected with COVID-19 
is unknown. 
Unmeasurable tisk, 


absence of data. 


Use of OC spray could be perceived 
as being excessive 

given the current pandemic. 
Members should consider 
de-prioritizing use of OC spray 

in individual and crowd 
interventions. 

Decisions to deploy OC spray 

must also consider officer safety 


in dynamic situations. 
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6 

When responding to calls 

for medical assistance, 

members can administer Naloxone 
where opioid toxicity 

and overdose 


are suspected. 


Most members carry 

the intra-nasal (IN) formulation, 

which is sprayed by a pump mechanism. 
Medical Response Team (EMRT) 
members also carry an injectable 

format for intramuscular 


administration. 


Although Public Health Ontario 
confirmed that Naloxone administration 
does not produce aerosols that could 
spread COVID-19, there is no 
supporting information 


for this. 


Following the administration 
of Naloxone in any form an individual 
may develop symptoms that include 
combativeness, fever, sweating, 
runny nose, weakness, 
trembling, 
nefvousness, nausea, 
vomiting, 


spitting. 
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The alternative to Naloxone 
is to provide cardiopulmonary 
support, with emphasis 
on airway management, 

assisted respiration using 

a Bag-Valve-Mask 

(BVM). 
It is unknown how a COVID-19 
infection would impact individuals 
who have overdosed. 
Administering naloxone 
should be weighed against the gravity 


of the event. 


7 

Employees are reminded to 
protect RCMP 

and Government of Canada 
information 

while working from home. 
This includes data transport, 
processing, transmission 
and storage. 

Protected C, 

Secret and Top Secret 
information is not allowed to be 
processed during telework from home 
as we cannot validate that everyone 
in an employee’s residence has 


a valid security clearance. 
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It is strictly forbidden 
to transfer or process 
Protected C 


ot Classified Information 


on any ROSS equipment 

or standalone IT equipment 
not approved by DSB 
Communications Security 
(COMSEC). 


Watch for cyber actors 
using social engineering 
and topical subjects — 
including COVID — 
to lure targets to click on 
malicious links. 
Employees should be 


vigilant. 
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April 16-30 


1 
Alberta Health Services 

and government officials 
expect COVID-19 cases to peak 
mid-May. 


Premier Kenney 


has not announced a plan for reopening 


the province but stated 


the Government of Alberta 


is working 
ona Relaunch 


Strategy. 


2 


Citizens and our employees 


in northern Alberta now face flooding. 


Thousands of people evacuated in 


Fort McMurray 


and Fort Vermillion. 


Floods are are always challenging 
but adding a pandemic creates 
operational challenges 

we've never 


had to consider. 
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Though the ice jam in 

the Fort McMurray and 
Fort Vermillion areas 

is melting, 

there is still some way to go 
before the flood 

dissipates. 


3 

The Alberta Court of Queen’s Bench 
extended its limitation of hearings 

to emergency and urgent matters 
until May 31, 2020. 

Criminal jury trials and jury selections 


adjourned until September 8. 


4 
Another week. 
The New Normal 


not so new any more. 


Try to focus on 

what you can control 

vs what you can’t — 
pandemic, 

the unusual state 

of our world right now. 

Limit your exposure 


to media. 
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Find a reliable source 
for information 

stick with that source, 
resist finding info 

that will only bring 
more negativity 

to yout life. 

Try to keep as healthy 
as possible. 

Practice a skill 

you will need 

for a long time to come — 
wash your hands properly, 
keep them off your face. 
When anxiety 

takes hold, 

use your best 

quieting technique — 
meditation, 
mindfulness, 

deep breathing, 


etc. 


Remember — 
experiencing some 
anxiety now 

is NORMAL. 

Your job is to apply 
your coping techniques. 
Stay on track. 


Assess yourself. 
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I urge you all 

to maintain your 
vigilance when 
living and operating 
in this pandemic 


environment. 


5 

Many businesses, including 
barbershops 
and hair salons 

ate closed. As a result, not all of us 

look or feel as tidy as we normally 

would. 

NOTE — 

The updated RCMP Uniform 

and Dress Policy does not require you 

to keep your hair short. 

As long as your hair does not interfere 

with proper fit of personal protective 

equipment, you need not worry about 


missing a trim. 


For your continued safety, however, 


you must continue wearing a tight-fitting 


respirator. 
For the duration of the pandemic 
our members must 

remove beards, 

trim long moustaches 
that could interfere 


with a fitted respirator. 
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Should you require 
accommodation 
complete and submit 
Form 6470. 


6 
Disinfect RCMP-issued firearms 
as follows — 
Spray rubbing alcohol (isopropyl) 
onto a paper towel or lint-free 
cloth. 
Wipe high contact areas, 
exterior of firearm 
and magazines. 
Carbines — 
erip, fore-stock 
tango-down 
bull stock. 
Pistols — 
grip, frame 
and slide. 
DO NOT SPRAY 
into the chambers of the firearm. 
Apply lubricant — 
G96 Gun Treatment 
ot Eezox 
onto a lint-free cloth. 
Wipe entire firearm to prevent 


rusting and corrosion. 
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May 


1 
A violent 
and tragic 


week. 


Fortunately 

our members involved 

in Wednesday’s shooting 

are doing well. 
These kinds of events are tough 
and I encourage anyone affected 
by the events to reach out 

if you are having difficulties. 
We have resources to access 

when the mental burden becomes 


heavy. 


Z 

National Police Week is usually 
a time to celebrate our relationship 
with the communities we serve, 
a week full of activity. 

Parking lots across the country 
filled with the smell of hamburgers 
and hotdogs on the barbeque. 
Everyone from elected officials 

to our regular clients stopping by 

for a bite to eat. 
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We would visit schools, polish our cars, 
motorcycles, so kids could sit in those seats, 
picture themselves in our uniform 

some day. 

Instead 

we must confine 

our celebrations 


to a screen. 


S 

Our reintegration 

to normal operations will be staged 
in phases, closely following 


health protocols. 


Not urgent for us — 
Providing info about schools 
and daycares, questions about 
COVID ete. 

Refer these complainants 


to Alberta Health Services. 


Immediate response 

for us — 

Violations of the Public Health Act, 
e.g, 
use of closed spaces, 
CMOH- prohibited 
activities or 


businesses. 
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Those not following isolation/ 
quarantine protocol 
as directed by 
CMOH/MOH. 


4 

The Provincial Court of Alberta 
acknowledges we are still in 

a State of Emergency. 

No in-person appearances 
permitted at any court location. 
Pre-trial conferences, 

simplified trials 

and binding judicial 

dispute matters 
scheduled between May 25 
through July 3 will proceed 
online only. 


Trials scheduled after May 25 
will be case-managed by a Judge, 
who will assess trial-readiness. 
If the matter is not suitable 
for trial by tele/videoconference, 
the matter will be adjourned. 
Criminal Docket Courts will only 
be held by tele/video conference. 
In-custody matters will be heard 


as presently scheduled. 


5 

All Family and Child Protection matters 
scheduled for a hearing up to July 3, 2020 
will be reviewed on a case-by-case basis 
and may proceed if the Court 

directs. 

Personal attendance in court 

will be accommodated where necessary 
including the assistance of a court 
coordinator and duty counsel. 

Dockets will be split into two 
courtrooms to accommodate 


social distancing. 


Self-represented litigants 

in Family Law Matters who wish 

to commence a matter in the Provincial 
Court, or wish to bring an ongoing 
matter to Court, must contact a 


Family Court Counsellor. 


6 
No in-person services 
in Alberta Traffic Courts 


in Alberta until further notice. 
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If you have an appearance, 

trial or application scheduled 

during the closure 

do NOT attend the Court 

in person. 

Contact the Court 

handling your matter 

by telephone, email or fax. 

If you do not dispute your ticket 
but need time to pay, 
wish to adjourn 
your matter, 
wish to plead not guilty 
and set a trial date. 

Not guilty pleas will 

be accepted by mail. 

Follow 
instructions 

on your ticket 
for submitting 
a not-guilty plea 
by mail. 

If you fail to contact the Court 

handling your matter on, 

ot before your scheduled appearance, 

trial or application date, you may be 

convicted in absence 
ot a 7-day warrant 
issued for yout arrest, 
subject to late 


penalty fee. 
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II 
2020 


June to December 
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June 


1 
K Division Criminal Operations 
has established travel and resource 
allocation guidelines for detachment 
commanders — 

Limit travel. 
Have all local resource options 
been exhausted? 
What is the infection situation 
in your area where additional 
resources may be needed? 

Are accommodations 

and meal facilities available for more 
than one day? 
Are there any local 
public health restrictions 

in your area? 
What ate District or Division 
resource requirements 
for addressing Covid vacancies — 
ot hazards such as wildfires 
ot floods? 

What is your role 

in your home Detachment’s 
business continuity plan should your 


colleagues fall ill? 
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2 
As Alberta continues 
to gradually reopen 

business and services 
detachment commanders 
can now consider opening 
more Victim Services Units. 

Some factors the Detachment 
Commander and Victim Services Unit Board 
should consider 
include — 
size of the service delivery area, 
setvice demand, 
nature and extent of callouts, 
use of advocates, 
face-to-face client interactions 

Reminder for returning 

Victims Services staff: 

all RCMP issued laptops 

hard-copy client files 


> 


must be returned 


to the Detachment. 


3 

As of June 2020, 

Health Canada has issued 

a recall for the following 

hand sanitizing products: 
Eltraderm Hand Sanitizer 
Eltraderm Limited 
(70% Ethyl Alcohol) 


Gel 700 Hand Sanitizer 
Nature’s Own Cosmetic Co 

Sanilabs Hand Sanitizer 

Sanilabs Inc 

(70% Ethanol) 

Walker Emulsions Hand Sanitizer 

Walker Emulsions Ltd 
Protectenol Hand Sanitizer Liquid 
Applied Lubrication Technology 

Tidol Hand Sanitizer 

Tidol Corporation 
Aktif antiseptique instantané pour les mains 
Laboratoire Hygienex 

Smart Care 

R&D Technical Solutions 
X-Pure Vert-2-Go Gel 
Wood Wyant Inc. 

These products were recalled 
for using industrial grade ethanol 
uauthorized for use in hand sanitizing 
products in Canada. 

Smart Care hand sanitizer was recalled 
for using denatured isopropyl alcohol 
aka rubbing alcohol 

which is isopropyl alcohol 

mixed with methanol 


in their products. 


If you have any 
of these products at work 
ot home, please immediately 


discontinue use. 
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If you have used any of these products, 
consult your health care professional 


for guidance. 


4 
We started this bulletin 
because of our strange, 
unnerving 
new world — 
to provide information 
and support. 
Know you are not alone, 
the hard work you do every day 
is appreciated. 
Limit your exposure 
to social media, 
talk with others about how 
you are feeling. 
Don't make this current storm 
your only topic of conversation. 
Focus on what you 
can control. 
This isn't about sitting around 
singing kumbaya 
but using tools and support. 
Stay the course, 
take care 


of yourselves. 
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July 


1 

Tt all 

started 
because of 
Covid 19, 


the very strange world, 
the very negative perception 
of policing. 

We still wait 

for a vaccine 

yet our work 

does not 


change. 


2 
Senior management 
and DEOC, unit and detachment 
commanders 
are working to ensure a safe 
reintegration for everyone. 
Consultation 
with bargaining units, 
National Headquarters, 
a variety of health and safety 
stakeholders 
have been key to our ability 


to reopen on July 9. 
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Unless subject 
to a specific exemption 
the RCMP expects employees 
to wear non-medical masks 
inside RCMP buildings 
when using common areas 
ot when physical distancing 
is unpredictable. 
Divisions will receive shipments 
of masks this week. 
Sizing options, 
cleaning instructions 


available on the Infoweb. 


3 
Given recent reports, 
civilians impersonating police, 
the tragedy in Nova Scotia, 
all regular members, 
especially those 
in front-line 
policing roles, 
should be prepared 
to verify their identity. 
Members should have at least one 
of the following items 
with them — 
RCMP badge RCMP photo ID 
RCMP name tag on their uniform 
RCMP business cards 
with detachment 


phone numbers. 
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4 
Finally — 
the moment 
you've been waiting for! 
K Division 
Fitness Facilities 
will re-open 
effective immediately. 
All building re-opening plans 
must incorporate 
physical distancing, 
sanitization requirements 
prior to opening. 
Maximum 
occupancy — 
10 users 


to be increased 


if maintaining physical distance 


is successful. 

Gym users 

will schedule one hour blocks 
to control flow 

through the facility. 

In order to establish 
a fair booking system 
we have created a 


Groupwise 


proxy. 
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5 
The Court of Queen’s Bench 
and Provincial Court ate 
scheduled to increase in-person 
hearings July 6, 2020. 
All are required 
to weat 
face masks 
in any common area 
of the courthouse — 
entrances, 
reception areas, 
waiting areas, 
hallways, stairways 
restrooms and 
elevators. 
While 
inside individual courtrooms 
all must wear a face mask 


when required to do so 


by the presiding 
Judge 
or Master. 
6 


Types of equipment 
to help ward off COVID-19 — 
‘2 face elastomeric respirator 
fit tested for all members 
against COVID-19 and other physical 


or chemical exposutes. 


Any cartridge 
with a P100 or P95 filter 
alone or 
in combination 
with chemical protection 


may be used. 


Filtering face piece 
(N95) 
may of may not 
have a valve. 
Without a valve 
it will protect 
the public from COVID-19 
but may cause 
your glasses 
to fog up. 
Surgical masks 
will protect the public 
from COVID-19 
but will NOT 
protect the wearer 


unless the other party 


is also wearing a mask. 


Same applies to 


cloth face coverings. 


Members will wear 

either an N95 or their 

2 face respirator 

when dealing with the public 
outside the detachment 


at all times. 
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Surgical masks or 
cloth face coverings 
are NOT permitted 
for public interactions 
outside the detachment 
as they will not protect 
the member from COVID-19. 


Filtering face pieces 
(N95) can be discarded 
at the end of the shift 
unless a member has a physical 
altercation or interaction 
with a known Covid-positive 
person. 
If this occurs 
discard filter 
after completing 
the interaction 
and obtain 


a new one. 
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August to September 


1 
Iam pleased to say 
we're ready to open 
K Division 
support buildings 
for staff re-entry 
September 8. 


In preparation — 
Routine cleaning 
of facilities 
following a standardized 
process for disinfecting 
all surfaces and equipment. 
Directional arrows 
placed on the floors 
at K Div HQ 
to control traffic flow, 
staff moving 
through the office area 
Posters reinforcing public health 


and hygiene 

best practices 
displayed throughout 
facilities. 
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Hand sanitizer dispensers placed 


at entrances of all units. 


I know you have 
heard this before, but COVID 
remains a tisk to us all 
and seeing recent spikes 
in Ottawa 
we must follow 
directions implemented 
in National 
Headquarters 
buildings. 


2 
Provided your unit re-integration 
plan is approved 
and the workspace 
is prepared, 
employees may return 
to the office 


this week. 


Personnel 

working in close proximity 

(2 metres) 

should mask up, prevent 
asymptomatic 


transmission. 
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Mandatory 
masking rules 
vary. Carry 
a mask with you. 
Follow 
protocol 
for the building 


you are visiting. 


Employees 
at detachment locations 
Peace River, 
Lethbridge, 
St Paul 
should be extra vigilant. 
These sites 
operate in private offices, 
which have returned 
to 100% staffing levels. 
Due to the nature of the work 
sometimes two 
ot more employees 
need to work 


in close contact. 


Commerce West Building — 
Fluctuating numbers, 


6 or 7 persons 


in the Computer Life Cycle Unit. 


Staff members wear PPE 
as they travel 
between RCMP 
buildings. 


58 


ALERT building — 
Fluctuating numbers 

1 to 3 persons 

in the office. 

Office visitors report 

to unit supervisor who 
provides appropriate PPE 
(gloves and masks) 

for working on computer 


equipment. 


Questions to Consider 
as You Bring Employees 
Back to Work — 

Will employees have 
prolonged close interactions 
with clients or other employees? 

Is the workplace crowded 
on a regular basis? 

Is the workplace indoors 
ot outdoors? 

If indoors, can windows 
be opened? 

Do employees contact 
high-touch surfaces, e.g, 

door handles, 
setvice counters 
ATMS? 
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Are you awate 
of employees who belong 
to higher risk groups. e.g, 
65 and over, 
those with compromised 
immune systems 
or other underlying medical 
conditions? 
Do you have clients 
at higher risk of severe illness? 
Can your clients follow 
hygiene practices such as 
washing hands frequently, 
respiratory etiquette? 
Can they stay home 
if feeling ill? 


3 
Employees must book 
workouts by sending an 
appointment to the KHQ 
Gym User Booking Proxy 
to ensure our ability 

to contact trace 

in the event 
of COVID-19 


exposure. 


HQ Fitness Facility 
is strictly for current 


employee use only. 
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Employees must remain 

two metres apart from 

other users. 

Employees must 

sanitize their hands 
immediately 
upon entering 
and exiting. 


Employees must obey 


posted occupancy limits. 


and not congregate. 
Facility use is restricted 
to 60 minutes. 
All equipment must 
be sanitized before 
and after each use. 
Weight equipment — 
bars, plates, mats, 
dumbbells — 
must be sanitized, 
put away 
immediately 
after each use. 
At this time we can’t 
allow weightlifting 
gloves 
as we ate unable 


to sanitize them 


properly. 


61 


Place all soft items 
that cannot be sanitized 
by spray bottle 
and paper towel 
in assigned 
plastic bins. 
These items 
will be sanitized 
in the Sani-Sport 
Ozanator. 
Items include 
triceps 
rope attachments, 
TRX, 
sand bells, 
sand bags, 
battle ropes and 


foam rollers. 


Employees must not 

congregate in showers 

and change rooms. 

Store personal items — 
wet towels, 
gym bags, 
backpacks 

in your personal locker 

ot take them with you 


after your workout. 
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Towels left hanging 

on the outside of lockers 
and shoes 
not properly 
stored 

will be removed 

daily. 

Failure to comply 

may result in suspension 

of privileges or closure 


of the facility. 


4 

Hand sanitizers 

and mouthwash are products 

that can carry alcohol and 

produce alcohol 

vapours. 

Apparently, 

administering 

an Approved Screening Device 

(ASD) near any 
alcohol-based 


hand sanitizer 


can lead to false positive readings. 


Alcohol vapours from sanitizers 
can be inhaled 

and expelled 
into the ASD. 
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To prevent alcohol vapours 
from interfering with ASD 
operation, 
members should wear 
nitrile gloves 
and try to avoid 
using hand sanitizer 
prior to obtaining 
a sample. 
Or 


ensute sanitizer dries 


> 


completely before handling 

the ASD. 

National Forensic Lab Services 

indicate there is no literature, 
policy or 
training materials 

that specifically address 

the issue of alcohol vapour 


in hand sanitizers 


It seems to me 
if we want to truly reduce 
the stigma around 
mental health 
we have to talk about it 
all the time. 
Talk about it 


when you are feeling good. 
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Talk about it 
when you don’t feel so good 
and you are not sure how much 
more you can handle. 

I think in the RCMP 

we have to talk — 

if you admit 

to struggling 

and seek help 
your job will be at risk. 

This is not the case. 

You can be a fully operational 
police officer, 
dispatcher, 
DSA 


(to name a few) 


> 


AND seek psychological 


setvices. 


Since you are in 

this document already, 

why not look at the article 

on mindfulness? 

I personally have to work 
on single tasking 
in practising 
mindfulness. 

T like to think ?m 

a great multi-tasker 
but squirrel — 


where was I. 
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And Conflict Mindfulness 
is something 


we all need to practice. 


6 
We don’t have any sanitizer dispensers 
other than the one in the hall beside 
the lunch room. 
You sent us 4 L. of sanitizer ages ago, 
but no dispensers. 
I haven't received any masks yet. 
Still using the supply I had 
pre-COVID, 

but even washing and reusing them 
I'm running low. 
We could also use more 
disinfectant wipes. 
Not sure we have any in the shop. 
Ive been using 

Spray-9 

with paper towel. 
The reintegration 
plan mentions signage. 
No one has added any signage 


in the shop area. 


October 


1 

With the return to school 

and reopening of businesses 
and workplaces 

the number of confirmed cases 

of COVID-19 in Alberta 

is increasing, forming 


this Second Wave. 


We are also seeing 

an alarming rise in our numbers — 
14 active cases this week — 

an escalation not seen 

since the first days of 


the pandemic. 


Currently, we are following 
4 NHQ employees who reported 
positive tests, 3 of whom were 
working remotely. 
The other employee was 
working at Leikin and is 
self-isolating 
Regarding 
the Leikin employee — 
enhanced cleaning measures 
were activated 


immediately. 
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Employees required to work 


in the Leikin area were instructed 


to stay home until cleaning 
measures were completed. 
we have determined 
all current cases 
were contracted 
in the community. 
Rest assured 
our workplace 


remains safe. 


If you are currently 

part of Phase 1 
Reintegration 

and notice your suite 

is not routinely cleaned, 

please call the National 

Service Call Centre (NCSS), 

add the suite to the cleaning 
routine. 

For appropriate PPE, 

refer to Mask Quick Reference 

sheet. 


DEOC is engaged 

with Alberta Health Services, 
AHS Communicable Disease 
Control (contact tracing) 

and Medical Officers of Health 
(MOH) for workplace 


contact. 
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2 

Good morning. 

We were advised of a positive case 
of COVID 19 at the Canada Post 
depot that delivers our incoming 
mail to KHQ. 

They are completing an extensive 
cleaning of the area. 

There should be no delay in service. 
Any tisk from the mail is considered 
unlikely. 

Questions? 


Contact Canada Post. 


3 

The 2 Face Elastomeric 
Respirator (P-100 cartridges) 
only protects you when properly 
fit-tested and worn according 
to manufacturer’s specification. 
Use in HIGH risk exposure 
situations. 

Also use the respirator 

for any chemical exposure 
(appropriate cartridge 

for the hazard). 

After using, 

clean according to 


instructions. 
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4 

With our facilities closed 
to the public 

the 2020, virtual 

Take Our Kids to Work Day 
will still allow students 
to glimpse the working 

world of the RCMP. 

This includes our most popular 

program — 

You Can Develop Fingerprints 

with Items In Your Own Home! 

Activity 1 - 

Fingerprint Lifting 

Activity 2 - 

Fingerprint Powdering 

Activity 3 - 

Superglue Fuming 

(Review safety directions 

on superglue packaging 

before starting this activity 

as the glue can bond 

to skin and eyes in seconds.) 

Use Superglue 

in a well-ventilated 


area. 
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November to December 


1 

225,000 

COVID cases 
Canada-wide. 

114 confirmed cases 
in the RCMP, 


nationally. 


Though Alberta has seen 
an increase in cases, 
we will not implement 
the same restrictions 
we saw last spring. 
Instead, 
we will see regional 
changes to our service 
delivery methods, 
as some ateas 
ate affected 
more than 
others. 
Please do not wait 
for a provincial roll-out 
to change your service 
delivery. 
We will not 
be closing down 


detachments again. 
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That said, 

we need to ensure members 

are following guidelines — 
we will review all 

Silver and Gold Commander 


decisions. 


Currently 

Edmonton zone has about 2,200 
active cases. 

In May there were only 196 
active cases. 

(Calgary also seeing a rise 


in active cases.) 


District 
still seeing 
some reluctance 
about 
wearing masks 
in public and 
we arte 
altering 
access to certain 
hot-spot 


detachments. 


2 

We have been reaching out 

to Alberta Health for information 
but do not know yet if changes 

to isolation protocol after 
international travel will apply 

to us. 

For now it is still 14 days, 

you will need to use 


leave and sick days. 


3 

Once again, 

the topic of Christmas parties. 
I strongly suggest 

we all do something 
different this year. 

As Insp. S mentioned. 
be warty of activities 
that could become 
super-spreader 
events. 

Most transmission 

is happening in 


social gatherings. 


Some people 
are ignoring 
their symptoms 


and coming into work. 
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On one occasion 
this caused 4 days 
of exposure 
in the workplace. 
The reality is 
many employees 
need to 
stay home. 
Wait 
for a negative 
COVID test 
for symptoms 
to cease 
before returning 


to work. 


Update — 
We continue 
to monitor 
Mascwacis 
due to an increase 
in COVID cases. 
Although cases 
have decreased 
from 40 to 25 
they expect an increase 
in the coming week 
due to a large wake 


and funeral. 
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In Strathmore 

the RCMP signed 
an MOU 

with First Nations. 

Everyone wore N95 masks 
but in general, 

masking continues 

to be a challenge. 

Eastern Alberta District 

also struggling to get members 


to wear masks in public. 


Another issue — 

trying to keep the number 
of employees at work 

to a minimum. 

Municipal agents 


are not paying their employees 


if they are not physically present 


in their detachments. 
We will 
follow up 
with municipal partners 


about this. 


Over the past week 
and a half 
significant 
increase 
in employees being 


out of service. 
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Saturday 
we had 
a close contact 
incident 
and had to react 
quickly. 
We have 
implemented 
stricter rules, 
contact tracing done 
on daily shift reports. 
We are 
preparing 
checklists 
for supervisors, 
something 
in point form, 
easy to 


follow. 


With respect to members 
wearing masks in the field — 
It was noticed 
by a psychologist that members 
are taking this situation lightly. 
As members inherently 
have a risky 
job, 
perhaps 
that is why 
they take this 
lightly. 


But we have received 
public complaints 
on the issue 


across the country. 


Christmas parties 

still a grey area. 
We must have 
the conversation 
on the risk 

of hosting these events. 

We can’t control 

what is done 

on personal time, 

but we need to get 

the message out there. 

And — 

It is a provincial 
otder to restrict 
social gatherings 


to 15 people. 


Our unit approach 
has not changed — 
Please distance 
from others 
weat masks 
when required. 
Stay home 
if you are not 


feeling well. 
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Use alternative means 
of meeting as much 
as possible — 
Telecon, 
MS TEAMS 
WEBEX. 
Even small 
team events 


are discouraged. 


4 
The challenge DEOC faces 
is that some Orders cover 
the whole province, 

while others 

are specifically 
targeted to enhanced zones — 

and the 

enhanced zones 


frequently change. 


DEOC needs 
another day 

to work through 
the enforcement 
component 

of these new 


orders. 
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Please be guided 
by the following 
instructions 
which apply 
to all 
employees 
across K Division — 
in effect 


until further notice. 


No indoor 
social gatherings 
permitted 
in any setting 
province-wide. 
Includes 
private homes, 
public spaces, 
workplaces. 
No social gatherings 
within RCMP facilities 
this year. 


We also ask our employees 
to abide by 
cutrent Public Heath 
Orders 
that prohibit 
social gatherings 
inside personal residences 
until 


further notice. 
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5 
Outdoor 
social gatherings 
limited to 10 people 
who must keep 
two meters away 
from one 


another. 


Wedding 

and funeral services 
10 people 
max, 

no receptions. 

The number of persons 

who may attend a worship service 

is limited to 1/3 of the venue’s 

capacity. 

All must wear 


a mask. 


A person must wear 

a face mask at all times 

while attending an indoor 

public place. 

This Order applies to the Calgary 
Metropolitan Region 

and the Edmonton Metropolitan 
Region within the 


Province of Alberta. 


80 


For the purposes 
of this Order 
Calgary Metropolitan Region 
includes the land lying within 
the boundaries of the following 
municipalities — 
City of Airdrie 
Town of Cochrane 
Town of High River 
City of Calgary 
City of Chestermere 
Town of Okotoks, 
Rocky View County 
Municipal District 
of Foothills. 


For the purposes 
of this Order 
the Edmonton Metropolitan Region 
includes the land lying within 
the boundaries of the following 
municipalities — 
City of Edmonton 
Town of Beaumont 
Town of Devon 
City of Fort Saskatchewan 
Town of Gibbons 
City of Leduc 
Leduc County 
Town of Morinville 
Parkland County 
City of St. Albert 
City of Spruce Grove 
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Town of Stony Plain 
Strathcona County 
Sturgeon County 
Hamlet of Evansburg; 
Town of Thorsby. 


Business Related Non-Compliance 
Enhanced Zones Only — 
Non-essential places of business 
25% capacity as per fire code. 

Personal services 

(hair styling, nails, etc.) — 

Appointment only. 
Wellness services — 
Appointment only. 

Retail stores providing 

non-essential goods 


ot setvices — 


25% capacity as per fire code. 


Gyms — 

25% capacity as per fire code. 
No sports leagues 

group training, classes. 

Casinos and bingo halls — 

Liquor service stops 

at 10pm. 

No table games. 
Pubs/Liquor Service — 
Liquor must stop at 10pm. 
No live entertainment, 
billiards, darts or games 
and no VLT’s. 
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Nightclubs prohibited. 
In-person Dining — 
Only those from 
the same household 
(max 6) 
people who live alone 
can dine with 2 close 


contacts. 


6 

When we receive a complaint 
police should consider 
the CEVCE approach — 

Communication, 

Education and 


Voluntary Compliance. 


Education — 
Speak to the person, 
inform them of the law 
under the Alberta Public 
Health Act. Explain 

the importance of voluntary 

compliance 

and possible consequences 

of non-compliance. 
Remind them of their 
civic duty to protect 
their fellow citizens 


from this virus. 
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Encouragement — 
Speak to the person 
and give an official 
warning to ensure 
compliance. 
Enforcement — 
Issue a ticket for offences 
falling under the PHA 


Issuance of a violation ticket 

for PHA offences under section 73(1) 
of the Provincial Offences Procedure Act 
(POPA) will be at the discretion 

of the Member. 


After the 
Did Unlawfully Contravene 
section, write 73. 
individual contravening order 
of medical officer of health. 
Check Other Act or Regulation 
and write Public Health Act (PHA). 
Check Certificate of Offence 
and Service. 
Check Voluntary Payment Option, 
which is $1200.00 

$1000 fine and 

$200 surcharge 


per offence. 


Court date should be set 
minimum of 10 weeks 
in the future, 
and in Officer’s Notes please cite 
the Ministerial Order number 
as authority 
to enforce 
the Act. 


7 
Further to the message 
sent on Wednesday, 
the new Provincial Health Orders 
have not yet been signed 
by the Provincial 
Government. 
As such, 
Items 1 and 2 
are not currently enforceable. 
We expect them 
to be signed off 
in the near future. 
Once they are 
we will send out 
guidelines 
related to enforcement 
of these new 
Orders. 
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Ii! 


2021 


January to May 


January 7 — 

The Government of Alberta 

announced all Public Health 

mandatory measures from December 
will remain ‘in effect across the province 
due to the continuing high rate 


of case numbers 


No date set 

for frontline police 

to receive the vaccine. 
Wheels are still turning 
on provincial deployment 
of shipments. 


This is no surprise. 


The Pfizer vaccine 

is being deployed in urban centers 
that can support the freezing 
temperatures needed 

to store it. 

Moderna is deployed 

in rural areas as it needs 

less temperature 


control. 
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2 

No change to protocols 

in place for Alberta RCMP. 

Service delivery 
open to public 
with limited lobby 
capacity. 

Essential needs services, e.g, 
criminal record checks, 
fingerprint services, 
remain open. 

Employees 

continue working from home 

unless needed onsite. 

Non-essential travel 

outside Alberta should be 

avoided by all employees. 

All in-person training, 
including Carbine 
and AFQ, 


remain suspended. 


3 

We're all at an 

unbearable crossroad, 
feels like we’re 
finally making 

progress 
also 

on the crest 

of a massive second wave 


of infection. 
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You've all been facing this 
Situation 
with diligence 
and professionalism, 
more than ten months now. 
I know fatigue has set in. 
If ’'m feeling it, I have no doubt 
you ate too. 
Now is not 
the time to 
let up. 
National rates 
still climbing 
we need to give it 
everything we've got 
to get through 
the next few months. 
In the face 
of all that, let’s focus 
on the positives — 
days are longer 
and brighter, 


vaccines are rolling out. 


We'll continue 
to rely on the structures 


we put in place to guide us. 


Our Gold/Silver/Bronze 
command structure 
has ramped back up, 
our National Operations Center (NOC) 
and Divisional Emergency 
Operations Centers (DEOC) 
are still supporting 


our response. 


So when can RCMP first responders 
expect to receive the vaccine? 
Unfortunately, the RCMP 
doesn’t decide who receives 
the vaccines or when they’re 
administered. 
Provinces and territories 
plan, allocate and distribute 
vaccinations 
through the health care system. 
There may be variations 
to accommodate 
vulnerabilities — 
like the remoteness 


of some communities. 


4 

Some operational members 
have returned to wearing beards 
without an approved 


exemption. 


RCMP grooming standards 


remain in place, more important 


than ever. 
You must be able to 
safely do 


frontline work. 


5 

Prior to transporting 

known or suspected 

COVID-19 individuals, 
provide surgical mask 
to client. 

Silent Patrolman 

must be closed when client 


enters the vehicle. 


Members must wear, 
at minimum, 
an N95 filtering face piece 
respirator 
ot their 1/2 face 
respirator 
whether or not the client 
is wearing a mask. 
Wear eye protection. 
Keep a gown in the car 
in case you must go hands-on 
with the client. 
Use disposable gloves, 
proper hand hygiene 


after removing them. 
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Be observant. 

Watch for prisoners 
who play with their masks 
excessively. 

The metal nose piece 

is easily removed and 

can be used to open 
handcuffs 
as per “K” Division CrOps 
Communique 20-065 — 

Use of Non-Medical Masks 

to Remove Shackles. 


Ensure window to 
Silent Patrolman 
is always closed. 
If client indicates 
they’re too hot, 
use windows. 
Apply hand sanitizer 
frequently 
during your 


journey. 


After transporting clients — 
If wearing an N95 
remove respirator by grabbing 
the front portion of the mask. 
Pull away and then up off the face. 
If wearing a '/2 face respirator 
unclip from the neck first, 


then pull up and away from the head. 


Discard the N95. 
Place the '/2 face respirator 
in a bag for cleaning. 
Wash hands and face 
immediately after. 
If soap and water are not available, 
use hand sanitizer. 
Do not touch your face 
until it can be cleaned. 
Disinfect 
the steering wheel, 
any high-touch points 
prior to returning the vehicle 


to the detachment. 
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February 


1 
Frontline members and employees 
MUST wear either an N95 or 1/2 mask 
respirator (P100) when interacting 
with the public. 
Regular members who interact 
with the public outside of an office 
must also wear eye protection, 
either prescription 
eyewear or CSA-approved 
safety glasses. 
Anti-fog balm, 
Cat Crap 
will help members 
deal with fogging issues 
that arise when combining 
eyewear with respirator 
or mask. 
How to apply the balm — 
Clean glasses 
so there is no particulate 
on the lenses 
Using a clean finger 
rub a small quantity 
on both sides 
of the lens 
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Using a microfiber cloth, 
buff the surfaces 

of the lens to remove 

streaks and smeats. 

Reapply 

when lenses 


fog up again. 


Office employees 
must adhere to physical 
spacing requirements indoors, 
with barricades 
between spaces, 
and wear masks 
except when seated 
at their work area. 
Cloth masks still permitted 


in office settings. 


Vaccine doses, 

as approved by Health Canada, 
are distributed to the Province 
of Alberta throughout the year. 
The first phase 

of vaccine administration began 
December 2020, estimated to run 
until February 2021. 

Phase 2 to begin in April, 


due to manufacturing delays. 
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Phase 2 of the schedule is 
primarily age and risk-based 
Frontline police employees, 
as a separate and distinct group , 
are not part of the phase 2 
roll-out. 
We recognize this may be 
disappointing news 

but the approach 
in Alberta is consistent 

with tother provinces, 

and highly unlikely 


to change. 


2 
The Alberta RCMP 
supports the governments 
of Canada and Alberta 

in enforcing 

the Ouarantine Act 
and all provincial health 


orders. 


We expect RCMP employees 

to demonstrate care and sensitivity 
in line with our core values. 

While firm enforcement 

in some citcumstances is warranted 
this should not be considered 

a rigid policy. 


Vulnerable populations 
in Alberta may include 
the economically disadvantaged, 
racial and ethnic minorities, 
youth, 
the elderly, 
the homeless 
and those 
with health conditions 
that may encompass 
mental illness. 
This is 
something to consider 
when assessing a situation 
that could lead to 
a perception 
of bias 
of persecution 
of our vulnerable populations. 
Education and encouragement 
may work better 
with vulnerable populations 
in Alberta. 
Police authority 
to arrest any individual 
in violation or 
non-compliance 
of the Quarantine Act will 
only take place 


as a final resott. 
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RCMP employees are expected 


to demonstrate good judgment. 


For those individuals showing 
willful disregard of the law 

there must be enforcement action 
through the charge process. 
Members will arrest only 

when they believe it is necessary 
and a defined outcome can 

be achieved by arresting 

an individual. 

Arresting members 


must explain their actions. 


3 
Anyone entering Canada 
must quarantine themselves 
without delay, 

follow instructions 
provided by a screening or 
quarantine officer, 
remain in quarantine 
for a 14-day period. 
Non-Canadians 
travelling through Canada 
to a US state 

e.g, Alaska 

through Alberta 
must display a placard 
on their vehicle and provide 


their direct travel route. 
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No sightseeing 


ort tourist stops allowed. 


NOTE — 
A negative COVID test 
does NOT exempt travellers 
from completing the mandatory 
14-day quarantine period. 
Existing legal authorities 
for police under the Quarantine Act 
remain — 
atrest 
release 
enforcement 
as with other Federal 
Statutes. 
Police may isolate 
a traveler individually or 
within a group, 
to be assessed 
by a Quarantine 
Officer. 
Police may be requested 
by the Quarantine Officer 
to assist in 
moving travelers 
from screening areas 
to quarantine facilities, 
keep the peace 
with travelers resisting 
lawful orders or arrest 
travelers 


who refuse to comply. 
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4 

Complaint — 

minors playing basketball together. 

They were unaware of 

health orders and the Member 
issued a warning. 

7300.0200 Health Act (COVID-19) 
Provincial/ Territorial — Offences 


only. 


Complaint — 

social gathering. 

If in violation issue a 
PROVINCIAL ticket. 

If a Public Health Act 
violation has been committed 
ensure the UCR field on the 
charge form is completed 
with violation code 
7300.0200 — 

Health Act (COVID-19) 
Provincial] Territorial — 
Offences only. 


Use National Survey Code 

8999.3038 
fot incidents associated 
with COVID-19 


e.g, 
non-complying individuals 


> 


gatherings, businesses. 
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Also use when members 
of the RCMP are called 
to assist other agencies 
e.g, 
correctional institutions, 
provincial authorities 
etc. 
Use 
Quarantine Act — 
Other Activities (8840.0392) 
when acting under 
the authority of the Act 
but there has been 
no offence 
alleged, 
attempted 


ot committed. 


5 
No indoor social gatherings 
permitted, 
province-wide. 
Outdoor social gatherings 
limited, 
10 people max. 
Backyard gatherings 
requiring movement 
in/out of homes 


not permitted. 
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Persons who live in private residences 
must not permit a person who does not 
normally live with them to enter 

the residence. 

Persons 

who live on their own may have 

two other close contacts visit them 


at their residence. 


Private gatherings 

10 persons max 

may occur indoor or outdoor 
for the purposes of a wedding 
ceremony. 

Private gatherings 

20 persons max 

permitted indoors or outdoors 
for funeral services. 


No receptions. 


The following businesses 

must be closed — 

recteation, entertainment 
festival or event 

personal service businesses. 
Restaurants, pubs, bars, lounges 
and cafes can open for in-person 
setvice with restrictions. 

6 people per table max — 
individuals must be from the same 
household or 2 close contacts 


for persons living alone. 
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Tables and dining parties 
must be 2 metres apart. 
Contact information 
must be collected. 
Liquor service ends 
at 10 pm. 
In-person dining closes 
at 11 pm. 
No entertainment allowed 
VLTs 
pool tables 
live music 
etc. 
ok 
Industrial work camp operators 
are exempt from rules prohibiting 
gatherings of more than 15 persons 


in their dining rooms. 


One-on-one fitness training 
permitted but sessions must 
be scheduled. 

No drop-ins 
ot groups allowed. 
Individual workouts 
without a trainer 


not permitted. 


Personal and wellness 
services open, 
appointment only. 
Walk-in services 


not permitted. 
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Appointments limited 

to one-on-one 

services. 

Personal services 

include — 
esthetics, 
manicure, pedicure, 
body waxing, 
make-up, 

body, nose and ear piercing, 
tattoos, 

artificial and spray tanning, 
facial, 

eyebrow, eyelash treatments, 

cosmetic skin treatments, 

laser hair and tattoo removal, 

hairstyling and barbering, 

flotation tanks, 

reflexology, 


colonic irrigation. 
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Match 


1 
Prime Minister Justin Trudeau 
declared March 11 
National Day 
of Observance 
marking a year since the first 
Canadian fell to the virus. 
COVID-19 
has affected every one of us. 
Some have had to adjust 
to an unseen, ever-present 
risk on the frontline 
while those who support them 


had to re-work systems to keep 


critical supplies and services going. 


We’ve all worried about 
our families, 

friends, colleagues. 
More than 22,000 
Canadians have fallen 
to this illness. 

Too many of us 

unable to mourn, 

say farewell 


in our usual ways. 
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Today 

we join all Canadians 
in honouring 

those 


we have lost. 


2 
Even as vaccines 
roll out across the country 
recent figures indicate increase 
in positive COVID cases 
across Alberta. 
New strains appearing 
in the UK, 
South Africa 
and Brazil 
known as Variants of Concern 
seem to spread more easily 
than the virus 
we’ve come to know 
all too well. 
While we don’t yet know 
if these variants 
result in more 
serious illness 
their contagion level 


is worrisome. 


106 


3 
Alberta returned 
to Step 1 
April 9. 
New restrictions 
per CMOH Order 
08-2021 — 
Retail services 
including shopping malls 
must reduce customer capacity 
to 15% of fire code 
occupancy. 
Adult performance activities 
prohibited. 
Indoor service no longer 
permitted 
at restaurants, pubs 
bars, lounges, cafés 
food coutts. 
Permitted — 
Outdoor patio dining, 
takeout, curbside pickup, 
delivery services 
ONLY. 


4 

Based on the current schedule 

we estimate COVID-19 vaccinations 
will be available for every Albertan 
by June 30. 


Frontline workers, 
including law enforcement, 
now qualify for Phase 2C, 
scheduled to begin in April. 


At this time 
vaccination priority 
will be based on risk level , 
exposure and continuity 
of operations — 
not category of employee 
or rank. 

Under Phase 2C 
priority goes to frontline members 
who interact with the public 
in uncontrolled environments, 
and those who transport 
prisoners. 
REMINDER — 
Even after receiving a vaccination 
you must continue following 


all public health measures. 


5 

Yesterday’s meeting — 

far from uplifting. 

We remain hopeful 

the vaccine rolls out 
soon, 

slows this train 


down. 
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One thing I’ve learned, 

everyone has a role, 

everyone contributes 

to the safety of our 

families 

and friends. 

The Covid-19 variant struck my relative’s 
workplace east of Edmonton and several people 
in my family are horribly ul. 

Two were hospitalized. 

They say the contagious stage is over, 

but they're suffering lingering illnesses 

they did not anticipate. 

I hope they get better soon, 

but take it from me, right now 

the virus is spreading 


like wildfire. 
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April to May 


1 

Effective May 5 

new mandatory 

restrictions 

province-wide 

per CMOH Order 
19-2021 

and 20-2021. 

All indoor gatherings 

prohibited. 

Outdoor gatherings 

limited, 

5 people max 


(2 per cohort) 


Fitness 

ALL indoor fitness activities 

for youth and adults prohibited. 
ALL outdoor sports prohibited — 
except with members of your 
household, or 2 close contacts 


if living alone. 


Retail 
Limited to 10% of fire code 
occupancy, excluding shopping 


mall common areas. 
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Hair salons, barbers, 
nail salons, estheticians, 
tattoos and piercing 


must close. 


Places of Worship 
Services limited, 
15 in-person 


attendees. 


Restaurants 

All in-person dining 
including patios 
prohibited. 

Takeout, curbside pick-up 
& delivery service 

only 

eK 

Industrial work camp 
operators are exempted and can 
seat more than 15 persons 


in their dining rooms. 


High Case Regions 
Additional restrictions in effect 
for regions with at least 50 cases 
per 100,000 people and at least 


30 active cases. 
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2 
No indoor social gatherings 
permitted in any setting 


province-wide. 


Outdoor social gatherings 
High case zones — 

5 people max. 
Low case zones — 

10 people max. 
Mandatory physical distancing 
must be maintained at all times 
between members of different 
households. 


Weddings and funerals 
High case zones — 
10 persons max may attend 
indoor or outdoor public 
ot private places for wedding 
or funeral services. 
Low case zones — 

20 persons max. 


No receptions. 


Places of worship 
High case zones — 
15 people max, 
all must wear a face mask. 
Low case zones — 
limited to 15% 
of fire code capacity, 


all must wear a face mask. 
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Outdoor drive-in 


worship service allowed. 


Indoor fitness centres 

must close. Outdoor fitness 
limited to household 

only. 


Prohibited outdoor activities — 
All team sports, competitions 
where 2-metre distancing 
cannot be maintained 
at all times, e.g, 
basketball, 
soccer, 
football, 
slo-pitch. 
Outdoor activities 
permitted — 
with participant limits 
and mandatory 2 metre 
distancing at all times, 
e.g, 
individual fitness, 
recreation, 


performance activities. 
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Also permitted — 
One-on-one fitness training 
with a coach, 
performance activities, e.g., 

singing 

dancing 

acting 
playing musical instruments, 
youth skill development 
activities, e.g, 

Scouts, 

Girl Guides, 

4H. 


Wellness service business 
or Entity 
High case zones — 
All must close. 
Low case zones — 
Appointment only. 


Walk-in services not permitted. 


Home-based businesses 
must follow restrictions based on 


the type of services the provide. 


Health, social and professional 
services such as massage therapy, 
physicians, dentists, accountants, 
lawyers, available by appointment 
only. 


3 

Any person who contracts 
COVID-19 must isolate 

10 days minimum. 

Isolation means staying home, 
keeping 2 metres apart from 
others at all times, 

not attending work, school, 
social events, or any other 
public gatherings 

and not taking public 


transportation. 


Any person returning to Alberta 
after having travelled internationally, 
ot any person who is a close contact 
of a person who has COVID-19 
must be in Quarantine, 


14 days minimum. 


4 
Criminal Record Checks 
and Vulnerable Sector Fingerprint 
service 
limited to essential 
needs ONLY, 
scheduled by appointment. 
Any follow-up fingerprinting 
must be arranged at your local 


detachment. 
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Edmonton and Calgary 

Civil Court — 

all in-person matters scheduled 
between April 26-May 28 
including trials, 

pretrial conferences 
assessments and applications 
will be adjourned. 

Criminal (Adult) — 

low complexity out-of-custody 
trials (non-domestic violence) 
scheduled between April 26 
and May 28 will be 


adjourned. 


Traffic court closed 

for in-person appearances 
until further notice. 

RCMP members are asked 
to limit their numbers 

in the courthouse. 

If you have a scheduled trial 
of ate a witness at a trial, 
contact the base court office 
by telephone or email. 

If attending court for a trial 
do not congregate 

in the courthouse. 

Stay in touch with 

the Crown Prosecutor, 
enter the courthouse 

only when required 


to testify. 


5 
Frontline members 
MUST 
wear either an N95 
ot '/2 mask respirator P100 
AT ALL TIMES 
when interacting with, 
of in proximity to 
the public 
where physical distancing 
cannot be maintained. 
This is 
MANDATORY. 


6 

We have all made the sacrifices, 

shown dedication and resilience. 

Not only have we maintained 

our core mandate — 
responding to emergencies, 
investigating crimes, 
enforcing the law — 

we have played a key part 

in fighting the virus, 

ensuring restrictions and safety 

measures 

are respected. 

Now we ate at a stage 

where education is no longer 


a reasonable approach. 
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If behaviour is actively 
non-compliant, 
we respond 


with enforcement. 


We are seeing protests, 
events occurring in response 
to government measures, 
participants not adhering 

to social distancing or 
health orders. 

The RCMP response 

to these events must balance 
civil liberties and 

public health. 


Although all people at an event 


MAY be subject to a fine, 
we focus on organizers 
of these events, 

those actively promoting 


non-compliance. 


However — 

any restrictions on 
constitutional rights 

for reasons of public health 
must be lawful, 

necessaty, 


proportional. 
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Our actions must align 
with an objective, 

e.g, ticketing — 

when someone is detained 


and is respectful. 


Issuance of a violation ticket 

under section 73(1) of the Public Health Act 
is at the discretion of the Member. 
Check 

OTHER ACT OR REGULATION 
and write out 

Public Health Act (PHA). 

Check 

CERTIFICATE OF OFFENCE 
AND SERVICE 

Check 

VOLUNTARY PAYMENT OPTION 
which is a $1200 

to $1000 fine — 

$200 surcharge 

per offence. 

Court date should be set 

fot a minimum 10 weeks 


in the future. 


Inspection of private place — 

Where an executive officer believes 
on reasonable and probable grounds 
that a nuisance exists in of on 


a private place, 
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ot that the private place 

ot owner of it 

is in contravention of this Act 
or the regulations, 

the executive officer may, 

with the consent of the owner — 
of pursuant to an order 

under Section 61 — 

enter in, or on, the private place 
at a reasonable hour. 

Under Sections 59 or 60 

the inspecting officer 

may be accompanied by 

a police officer to assist 


the inspection. 


Under the Public Health Act, 

a petson cannot refuse you access 
to premises that are not dwelling 
houses. 

NOTE — 

This does not give you 

authority 

to use force to enter 


a business. 


Remember — 


Every one who, without lawful excuse, 
disobeys an order made by a court of justice 


is, expressly provided by law, guilty of 


a) an indictable offence, 
liable to imprisonment for a term 


not exceeding two years 
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ot 
b) an offence punishable 
on summary conviction. 
See Section 127 

Public Health Act. 


7 
As vaccines 
roll out across the country, 
I remain hopeful you 
and your loved ones 
will be protected 
against this virus 


as soon as possible. 


Winter behind us 
let us now look forward 


watm weather, sunshine. 
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